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What are the latest innovations in the retail industry?  

Cegid is proud to present the 3rd edition of the  

Cegid Innovation Store, 

 a showroom at the forefront of retail technology 
 
Lyon, February 7, 2019 - Cegid, a pioneer in the digital transformation of the retail sector, continues 

forward on an endless search to provide guidance for the challenges and issues facing retail 

businesses. In 2010, this mission was translated into a new concept: the first Cegid Innovation 

Store in Lyon. This one-of-a-kind connected showroom with the outward appearance of a 

boutique brings together the latest innovations by Cegid and its partners, all designed to offer 

enhanced customer experience and an optimum buying journey. In an era of unified sales marked 

by offline-online convergence and the growing number of touchpoints on shoppers’ paths to 

purchase, it is essential to seize all sales and growth opportunities through maximum efficiency 

in retail, in-store and back-store solutions. Cegid now presents the 3rd edition of the Cegid 

Innovation Store, unveiling the very best of what retailers have to offer their customers.  

 
The store of tomorrow will be a complete hub, fully connected and smart  

Consumer standards continue to rise, producing clientele that are ultra-connected, with faster access to 

information in search of rich and personalised experiences. To meet such expectations and always stay 

one step ahead of their needs, retailers have resolved to put the store through a total transformation. 

For Cegid, an efficient store acts as a connected hub, the center of a unique retail ecosystem where many 

streams are managed. This includes customer traffic, of course, but also proper management of 

merchandise - product availability, purchases, shipments and returns - as well as detailed information 

on the customer’s online and offline sales path. For all of this information to be properly classified, 

exploited and shared with the correct parties, the brand must be equipped with the right tools to offer 

the optimum experience to its customers.  

 

An efficient ecosystem to boost retailer value 

In addition to the rich experience brought to the customer, the digital transformation of bricks-and-

mortar retail, enables store associates to add even more value. With innovative mobile tools that improve 

the flow and management of all the operations of a point of sale, retailers can reach their highest 

potential. These tools increase the emotional intelligence of their relationship with shoppers, providing 

the means to be the most relevant, bolstering expertise and gaining greater insight into a customer’s 

habits, such as preferred method of delivery or most-purchased products. Every year, many retail 

professionals from all over the world visit the Cegid Innovation Store to identify what will help them 

increase the value of their business, drive in-store conversions and - of course - contribute to the growth 

of their business.  

 

The latest innovations from the 3rd edition of the Cegid Innovation Store  

To offer industry professionals today’s top innovations, all gathered in one single place in France, Cegid 

is joined by 25 partners including both start-ups and major brands such as Aures, Adyen, Epson, 

Fréquentiel, HP, Microsoft, Nedap, Stackr, Valtech and Zebra. The Cegid Innovation Store’s 3rd edition 

is concrete proof that establishing a complete, connected and smart hub must become the norm. This 

vision comes together with the unification of offline-online channels, particularly in the field of inventory 

management, to forge a continuous customer relationship that stays seamless along the entire buying 



journey. The Cegid Innovation Store also highlights solutions like mobile payment, RFID for checkout 

and inventory management, and the ability to analyse customer interactions regarding their purchase 

experience on social networks or other digital channels, as well as products identified or purchased. All 

the applications on display in the connected showroom have already been integrated into Cegid Retail, 

Cegid’s omnichannel platform for managing customers, sales, products, , as well as the “Shopping-

Clienteling – Cataloging ” trio, the new in-storeomnichannel solution developed by Cegid. 

 

Continuing to push the envelope on digital transformation, the Cegid Innovation Store also appears in 

the form of pop-up stores all over the world, endlessly updated as new innovations emerge. More than 

1,000 brands and 70,000 connected shops worldwide rely on Cegid's retail solutions as the driving force 

of their daily operations, helping to seize new growth opportunities in the age of e-commerce ensuring 

retailers never miss a sale. 

 

 

 

 

 

For French PR enquiries, please RSVP to: Agence Proches  

- Ylhem Benhammouda: ylhem.benhammouda@agenceproches.com - 07 64 56 97 54 

- Mélanie Farge: melanie.farge@agenceproches.com - 07 63 13 42 10 

 

For UK PR enquiries, please contact Fieldworks : 

 

- Rhena Bunwaree : rhena.bunwaree@fieldworksmarketing.co.uk – 01892 784 500 

- Sarah Cole ; sarah.cole@fieldworksmarketing.co.uk – 01892 784 500 

 

 

 

About Cegid Retail:  
Our mission is to enable retailers to never miss a sale in the digital age and seize new growth 

opportunities by delivering a unified, personalized shopping experience in-store, online, anytime, 

everywhere. Our cloud based unified commerce platform includes features such as order management, 

merchandising and inventory management, digital and Mobile POS, Clienteling, CRM and retail analytics 

and is available in SaaS or on-premise. Over 1,000 retailers and 70,000 stores in 75 countries trust Cegid 

to reinvent the customer experience, digitize their stores, maximize sales, and succeed with unified 

commerce. We support clients including Barbour, Clarins, Delsey, Estee Lauder, Gant, Havaianas, Lacoste, 

Leica, L’Occitane, Paul Smith, Quiksilver, Ted Baker, and Yves Rocher. 

 

For more information: www.cegid.com; http://jobs.cegid.com/  

 

Follow Cegid on social media: 
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